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The Association of Colleges (AoC) represents nearly 90% of the 234 colleges in 

England incorporated under the Further and Higher Education Act 1992. 

 

 

Question 1:  

To what extent do you agree or disagree that the content of the draft guidance will help 

awarding organisations to design and develop assessments that are as accessible as 

possible for Learners?  

 

The draft guidance will help but should say more about the advantages of 

contextualised tasks (Question 3); the design of practical assessments (Question 4); 

qualifications below Level 1 (Question 4); the use of text descriptions of images for 

learners with visual impairments (Question 5); and the relationship between 

accessibility-by-design and Exam Access Arrangements (Question 7).  

 

Question 2:  

To what extent do you agree or disagree that the style of the draft guidance will help 

awarding organisations to design and develop assessments that are as accessible as 

possible for Learners?  

 

The style is clear. Practice is clearly linked to general principles of assessment and 

useful examples are given of more and less accessible language.   

 

Question 3:  

To what extent do you agree or disagree that the draft guidance will have a beneficial 

impact on all Learners taking regulated assessments?  

 

The guidance on the use of language will, in general, benefit learners who do not have 

protected characteristics relevant to assessment. The section on Images rightly points 

out that images can aid comprehension for some learners whilst creating a barrier for 

others. The section on Context needs to make an analogous point. At present the 

section draws attention to the potential negative impact of culturally specific contexts 

however context, like images, can aid comprehension. A balance needs to be struck 

around the use of context. If the impact of the guidance was to discourage the use of 

contextualised problems, for example in Functional Skills Maths, then this would 

disadvantage some learners.  

 

Question 4:  

To what extent do you agree or disagree that the draft guidance will be relevant to 

assessments across the full range of qualifications that we regulate?  

 

The guidance seems most relevant to qualifications at Level 1 or above which are 

assessed by written tests. More needs to be said about qualifications with practical 

assessments, with examples of what constitutes more and less accessible design of 

practical tasks – it cannot be assumed that all possible practical tasks are equally 

essential to the assessment construct.   
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More also needs to said about qualifications at Entry Level 3 or below, particularly those 

assessed by means of a portfolio of learners’ work. With these qualifications there is 

very often flexibility for centres to design their own assessments that meet criteria set 

by awarding bodies – this flexibility creates opportunities for, but does not guarantee, 

greater accessibility.  

 

Question 5:  

Do you have any specific comments on the draft guidance? Please refer to the relevant 

section in your response.   

 

The sections of the guidance on Images and Colours are welcome as is the section on 

Alternative formats and assistive technology but this last section needs to be clearer. 

The section gives examples of what learners ‘might’ need, for example text descriptions 

of images, and then refers readers to the Web Content Accessibility Guidelines. This 

section would be better if it was consistent with earlier sections of the document – for 

instance the Layout section gives clear examples of good and bad practice and only 

then provides a link at the end to The UK Association for Accessible Formats standards 

and guidance.   

 

The section on Alternative formats and assistive technology should also be clearer 

about where reasonable adjustments are the responsibility of the awarding body rather 

than the centre. The guidance should be clear enough to allow centres to challenge 

awarding bodies if they feel that an assessment disadvantages a group of learners who 

share a protected characteristic. It should be clear that adjustments such as text 

descriptors are requirements not aspirations.  

 

Question 6:  

To what extent do you agree or disagree that, once we introduce our guidance on 

designing and developing accessible assessments, we should remove the existing 

guidance to Condition G3?  

 

It would be beneficial to remove the existing guidance on G3 in order to avoid 

repetition.  

 

Question 7:  

Are there any other aspects of design and development on which guidance on 

accessibility would be useful for awarding organisations?  

 

More needs to be said about the relationship between accessibility-by-design and the 

need for Exam Access Arrangements (EAAs). The section on Anticipating Reasonable 

Adjustment rightly says that awarding bodies must ensure an assessment “permits 

Reasonable Adjustments to be made, while minimising the need for them”. This could 

be more explicit about the principle that ‘accessibility-by-design' is preferable to 

designing an inaccessible assessment and then permitting EAAs for learners with 

particular protected characteristics. At the same time, EAAs are essential to achieve 
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accessibility for some learners, so guidance should also cover awarding bodies’ 

processes and recommendations in relation to EAAs as these are, at present, 

inconsistent.  

 

Question 8:  

We have not identified any ways in which the proposed guidance would impact 

negatively on Learners who share a protected characteristic or socioeconomic status. 

Are there any potential impacts (positive or negative) we have not identified?  

 

None identified.  

 

Question 9:  

Are there any additional steps we could take to mitigate any negative impact resulting 

from these proposals on Learners who share a protected characteristic or 

socioeconomic status?  

 

None identified.  

 

Question 10:  

Do you have any other comments on the impacts of the proposals on Learners who 

share a protected characteristic or socioeconomic status?  

 

No comments.  

  

Question 11:  

Do you have any comments on the estimated costs of awarding organisations, large 

and small, complying with our proposed guidance?  

 

It is important that there should be no unintended costs that will then be borne by 

colleges.  

 

Question 12:  

Are there any steps we could take to reduce the regulatory impact of our proposals?  

 

None identified.  

 

Question 13:  

Are there any costs or benefits associated with our proposals which we have not 

identified?  

 

It is important that there should be no unintended costs that will then be borne by 

colleges.  

 

Question 14:  

Do you have any comments on, including any suggestions for improving, the readability 

and accessibility of the guidance?  
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No comments.  

  

Question 15:  

Please provide any comments you may have on when any new guidance should be 

introduced.  
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