
How do we deliver campus services if every student and teacher has access to a digital assistant?

Campus Digital Assistants: The Future is Conversational



What makes for Calm 
Technology?

It informs but doesn't demand our 
focus or attention.

It doesn’t burden students and 
teachers with too much 

information.
It makes the complex simple.

It creates a sense of familiarity. It has 
an awareness of the student’s or 

teacher’s surroundings in the past, 
present and future.

Because technology comes to be 
everywhere, it disappears.

Mark Weiser and John Seely Brown: 
Designing Calm Technology (1995)



Students and teachers do not 
operate the computer. They

communicate with it to 
accomplish a task. Thus we are 
creating a new arena of human 

action: communication with
machines rather than operation of

machines.  

Douglas Engelbart (1962)



Calm Technology 
manifests itself through 

the use of campus digital 
assistants.

#VoiceFirst  



Ada, Bolton College’s digital 
assistant has been supporting 

students with day-to-day enquiries 
since April 2017. 



Ada answers questions on 
behalf of all the teachers 
and support teams across 

the College. 



#VoiceFirst and conversational
services change the way we 

deliver services to our students 
and staff.



Bolton College’s digital assistant 
delivers contextualised responses 

to students and teachers 
across all devices.



Adaptive 
Learning 

Environments

Subject 
Specific Bots

UCAS

Well 
Being

Students 
at Risk

Careers

Personnel
Student 
Records

First Pass

Revision 
Bots

Admissions

Timetables

Professional 
Development

Parental 
Engagement Library 

Bots

Exam 
Bots

Admissions



The chatbot is connected to 
all key datasets on the 
campus. It responds 
contextually to student and 
teacher enquiries across all 
modalities. 

The digital assistant helps 
students, teachers and 
support teams with a wide 
range of day-to-day activities 
and workflows.

The digital assistant conducts 
itself with increasing 
autonomy as underlying 
machine learning models and 
intelligence process 
automation improve its ability 
to support everyone on the 
campus.

The evolution of the campus digital assistant

STAGE 1 STAGE 2 STAGE 3



It’s time to change our 
perceptions of EdTech 

services.



The introduction of conversational 
services is changing how we 

interact with campus services.



Digital assistants like Ada at Bolton 
College are part of a much larger 

suite of cognitive services that are 
beginning to shape the education 

sector.
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Ethics
The emergence of campus 
digital assistants brings about 
various ethical issues around 
privacy, data security, 
algorithmic authority, agency, 
transparency, accountability 
and more.



Where are we going with 
our campus digital 

assistants?



The EdTech sector is able to build 
multiple services that add to the 

cognitive abilities of campus 
digital assistants. 

Campus digital assistants
A new EdTech category 



Every EdTech service will be 
cognitive or linked to a campus 

digital assistant.



Every student and teacher will be supported by multiple 
agents that perform narrow and discrete tasks .



#EdTechUK goal: Every student and teacher is 
supported by a campus digital assistant.



Time for your 
questions


