
OLIVIA’S STORY
HIRED THROUGH AN INDUSTRY PLACEMENT

Olivia (pictured above), a beauty 
therapy student from University College 
Birmingham (UCB), was concerned about 
getting a job after college because 
salon owners tend to only hire someone 
once they have a year’s worth of 
experience. So when she was offered the 
chance to do an industry placement, she 
grabbed it with both hands. 

“I’m now more confident than my friends 
that don’t have jobs because I’ve had 
all this experience. It’s been so 
great for my CV and it’s made me more 
employable.” 

Angela Gough, Director of Pure Hair 
and Spa in Birmingham, sees industry 
placements as an opportunity to train 
and nurture someone so that she can 
be confident they are ready to start 
work. Working closely with UCB to find 
the right student, Angela interviewed 
Olivia before she started and saw great 
potential in her. 

Industry placements are a key part of the new T Level qualifications, 
designed with employers to give young people the knowledge and skills 
industry needs. Organisations of all sizes and sectors are working with 
education and training providers to run industry placements now in 
readiness for the roll out of T Levels from September 2020 onwards.   



“Because of Olivia’s age, I knew she 
would be nervous so it was more of 
an informal chat than an interview. 
I wasn’t expecting much, but she 
impressed me straight away. The College 
had told me she was a star student but 
I wanted to see for myself, and she 
came across very well so I was happy to 
go ahead with the placement.” 

Throughout her placement, Olivia showed 
that Angela could trust her and was 
given more and more responsibility. 

“I started off doing training and I was 
watching a lot but now I have my own 
clients. I do glow facials, nails, which 
includes manicures, pedicures, shellac, 
and I’m learning to do waxing at the 
moment. This placement has given me so 
much experience. I’ve got my foot in 
the door now, they know me, and I will 
continue to work here after I finish my 
course.” 

Olivia now has proven she can deliver 
the professional level of client care 
that Angela would expect from a newly 
qualified therapist.

“It’s completely different from being in 
the spa in college when you’re working 
for someone. The reputation of their 
salon is on your shoulders and you want 
to make sure your clients are happy. 
We have a ritual before and after each 
treatment and we really get to know our 
clients.” 

Olivia’s proudest moments so far have 
been when she got the official salon 
uniform, and then when she was offered 
a job. Olivia is now continuing to do 
her placement one day a week, and work 
in the salon two days a week as a paid 
member of staff while she finishes her 
course.

Megan Tate, Employability Officer at 
UCB, who arranged the placement feels 
they are a great solution for the 
industry. 

“Industry placements are the way 
forward. From talking to Angela, the 
2 day a week model works and it’s 
definitely something that this industry 
is wanting. It’s half way between a 
theory course and an apprenticeship. 
It’s low risk for the employer – and 
both employer and student win!” 

Through her industry placement, Olivia 
has gained confidence, experience, 
skills and a job while Angela has found 
a loyal employee that she’s been able 
to develop in their specific approach. 
Angela is already planning to take 
on another industry placement student 
soon.  

For more about T Levels and industry 
placements visit gov.uk/dfe/t-levels


